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professional.Before and after images of a patient who had an operation to remove a cystic tumour in his shoulder. A GP has been awarded

£16,500 by a tribunal after she successfully challenged a decision to refer a patient to an NHS hospital. The award by the NHS Improvement
Dispute Resolution Service came after Dr Natalie Evans failed to explain the risks of removing a cystic tumour in the shoulder of the patient. She

was unable to do so in a way that was objectively evidence-based or based on sound medical opinion. However, she noted that this was not
because she lacked information, skill or experience. Dr Natalie Evans said she had been "genuinely shocked" by the award of £16,500 for a
"simple slip of the pen" in an attempt to save a patient's life. Dr Evans was a family GP working in a primary care team that saw up to 1,000

patients a month in the Welsh Valleys. She was working for the Welsh Health Board when she referred the patient. 'Culturally sensitive' Dr Evans
booked an appointment for the patient at Aneurin Bevan University Health Board Hospital in Merthyr Tydfil, south Wales, to have a cyst removed

from his shoulder. She wrote to the patient to tell him that she did not believe it would be appropriate to do this in a hospital setting. She also sent
an email to another doctor in the team saying she was concerned a referral would put the patient at risk of a potentially life-threatening

complication, but did not say the complication was a risk of "nons
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